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Defrosting:

Check plug is inserted
into power outlet.

Warm unit exterior 
is normal.

on - off
on - off

on - off
on - off

Making Noise:Not Working:

FREEZER CARE

FROST

Location

Installation

Regular Maintenance & Cleaning 

Troubleshooting
Melting Product:

In accordance with your Workplace Health and Safety obliga�ons, while the equipment is in your 
possession it is your responsibility, at your own cost, to have equipment electrically tested and tagged by

a qualified person in accordance with Australian Standards.

For proper ventilation,
leave at least 150 mm
around the sides and
450 mm above the 

freezer. Place on a flat
surface.

Do not expose 
to direct sunlight.

Do not place in or 
near direct air currents 

eg. door, window,
air-conditioning vent.

Loading:Electrical 
Connection:

Temperature: Run empty for 
about 40 minutes 

before stocking. 

Plug into a standard 
power-point. Do not use 

extension cord, double 
adaptor or power board 

to prevent amperage 
overload 

Temperature must be
 -18 ⁰C or lower. Do not

adjust temperature, this 
is factory pre-set.

Condenser 
Cleaning:

Cleaning:
Properly defrost your freezer

-18⁰C

As soon as the 
layer of frost 
exceeds 8mm

* Unplug the unit
* Remove lids

* Use plastic spatula
DO NOT use any 
pointed or heavy 

objects. 

During this time put 
the ice cream in a 

similar Freezer.

Clean inside and out with 
soapy water (never with 

harsh detergents).
Do not use a hose or wet 

electrical components.

Attempt to check for
loose items, identify

type of noise and call
Kingloc.

* Direct exposure to the sun
* Improper adjustment of the thermostat

* The fan is blocked
* An excessive amount of product 
preventing the cover from closing

            (do not stock above
              the load line) 

            *Excessive frost 

Please refer to User Manual prior to carrying out any cleaning maintenance 

The grill and condenser must
 be cleaned 2 or 3 times a year. 

Contact Kingloc if required.

Ph: 1800 653 986

May be due to:

This unit remains the property of the registered owner. Not to be sold, leased or gifted to a third party. 


